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MECA aims to be a sustainable 

and professionally managed 

Cul turally and L inguis t ically 

Diverse (CALD) communit y 

organisat ion, which cont inues 

to grow and develop, and 

respond ef fect ively to the 

diverse and changing needs 

of CALD communit ies.

V I S I O N

MECA’s philosophy is of 

cont inuous quali t y improvement 

and implementat ion of current 

best pract ice in the provision of 

al l  our services.

P H I LO S O P H Y

• Respect
• V ision 
• Accountabil i t y 
• Inclusiveness  
• Social Just ice 
• Professionalism  
• Transparency

VA L U E S

MECA is a community based organisation dedicated to 

informing, linking and empowering people from culturally diverse 

backgrounds to enhance a culturally rich and diverse Australia.
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The Mount Druitt Ethnic Communities Agency (MECA) is an 
independent community based multicultural organisation 
dedicated to informing, linking and empowering people from 
culturally diverse backgrounds to enhance a culturally rich and 
diverse Australia.

MECA works with local people to identify the needs of, and 
improve settlement services to, migrants, refugees and 
emerging communities in the suburbs of Mount Druitt and the 
wider Blacktown Local Government Area. MECA aims to build 
resilient communities by providing appropriate orientation, 
information, referrals and assistance. MECA also works with 
communities, individuals, government and service providers to 
promote community capacity building and social cohesion.

MECA provides specialist youth services which include 
community development, youth leadership and education and 
learning programs. The organisation is dedicated to improving 
social and economic outcomes for young people and promoting 
participation and inclusion in the broader community.

About Us
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MECA has begun undertaking community and stakeholder consultations 
to inform and develop a three year strategic plan to be launched next 
year for MECA’s 25th Year Anniversary.

In 2013/14 MECA continued to work on the following goals and 
strategies:

In 2013 MECA began the process of external accreditation through 
the Quality Innovation Performance and is working towards 
attaining Quality Improvement Council accreditation. This process is 
assisting MECA to develop robust policies and procedures to ensure 
overarching operational and governance systems are functional,  
effective and streamlined.

MECA launched its website. MECA has also successfully developed 
its presence on a variety of social media platforms to increase the 
community’s  awareness of our services, programs and activities,  
particularly targeting young people.

MECA has, and continues to maintain and develop strong 
linkages with the communities we work with. We have 
increased partnerships and begun to work closely with new 
and emerging youth groups and provided mentorship for 
ethno specific organisations to develop their capacities.

MECA has implemented new human resource policies and procedures, 
training and staff professional development which has assisted in 
further increasing the capacity of staff and improved service delivery. 
MECA also supports and trains students and volunteers to build their 
capacity and capability in providing efficient and effective services to 
the client group. This is also an opportunity for students and volunteers 
to gain experience which contributes to their ability to obtain work.  

Continuous quality improvement has become a significant element 
of MECA’s ongoing practices. This has included a review of casework 
services and community consultations to ascertain client needs and 
gain their input into service delivery.

MECA is reviewing and refining its current systems to ensure clear 
processes, accountability and transparency in the way it manages its 
operational activities. This includes ensuring information is promoted, 
communicated and accessible to staff, students and volunteers. 

MECA was granted Public Benevolent Institution and Deductible Gift 
Recipient status and is currently seeking partnerships with corporate 
organisations to address service gaps and to deliver programs to 
address the high needs in the Mount Druitt area. 

PROMOTE THE AGENCY’S 

PROFILE WITHIN THE SECTOR 

& THE COMMUNITY

STRENGTHEN 

PARTNERSHIPS & 

L INKAGES WITH 

OUR COMMUNIT IES

DEVELOP A HIGHLY 

SKILLED WORK FORCE

IMPLEMENT CONTINUOUS 

IMPROVEMENT TO ENSURE 

QUALITY SERVICES

PROMOTE & PRACTICE 

GOOD GOVERNANCE

BUILD & MAINTAIN 

SUSTAINABLE OPERATIONAL 

SYSTEMS & PROCESSES

Strategic Goals
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Chairperson's
Statement

The pas t  year  f o r 
MECA has  been one  o f 
cons iderab le  p rog ress  and 
conso l ida t ion  a f te r  severa l 
years  o f  uncer ta in ty 
and  cha l lenges .

Jo Fuller

Chairperson

Welcome to the 25th Annual Report for the Mount Druitt Ethnic 
Communities Agency (MECA) and my 5th year as Chairperson of 
MECA. For the first time in some years, I am pleased and proud to 
advise that the past year for MECA has been one of considerable 
progress and consolidation after several years of uncertainty and 
challenges.

In large part, the progress that MECA has made over the past year 
has been due to two remarkable women, Deborah Hatzi and Amie 
Hope, each of whom have provided strong leadership to help MECA 
get to the very positive point we are at today. We were very lucky 
to be able to engage Deborah in the role of interim manager and 
Deborah assisted MECA to consolidate after a period of uncertainty 
and change. Deborah remained in the interim manager position 
until we were able to recruit to the vacant manager position, and 
has continued to provide support to our new manager as she settles 
into her role. In March 2014, we successfully recruited to the vacant 
manager position and welcomed Amie Hope to MECA. Amie has 
proven a huge asset to MECA and with Deborah’s support, has 
helped MECA emerge from a period of uncertainty and struggle into 
a new era of consolidation and hopefully growth into the future.

I would like to acknowledge the emerging positive relationship with 
Sydwest MSI which we hope will continue into the future.

I would also like to publicly thank our staff who have shown such 
commitment and loyalty to MECA. Yousef, Raeanne and Fadi have 
made very positive contributions to MECA and have proven to be 
great assets. I would also like to welcome Holly and Jocelyn, who 
both commenced at MECA this year but who have quickly become 

valued staff members. I would also like to extend our appreciation 
to our long terms volunteers - Chris Williams, and Kathleen and 
Rob Buckwell, who continue their long standing commitment and 
support to MECA. 

Sadly, the two grants that MECA was successful in obtaining from 
Department of Immigration ans Citizenship in 2013 under the 
Building Multicultural Communities Program (one for $10,000 for 
equipment and one for capital costs to better fit out our premises 
of $150,000) were withdrawn by the newly elected Federal 
government in late 2013. We continue to look for opportunities to 
secure funding for new premises and also to grow our services. I 
would like to thank our local State member, the Hon. Richard Amery, 
and our local Federal member, the Hon. Ed Husic, for their strong 
support and advocacy for MECA. 

I would also like to acknowledge the commitment and hard work of 
the members of our Management Committee, Kooryn, Garry, Farabi, 
Stephen and Abbas all of whom are also volunteers and give freely 
of their time and energy. Their commitment and passion has made 
all the difference for MECA.

Finally, as always, our thanks must go to our funding bodies - the 
Commonwealth Department of Social Services (Settlement and 
Multicultural Affairs)  and the Department of Family & Community 
Services - Community Services (State). I would also like to thank 
the Community Relations Commission. Their ongoing confidence in 
and support of MECA has enabled us to continue to provide quality 
services to our community.
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Jo Fuller | Chairperson

Jo has served on MECA’s Management Committee since 2005, and 
for the past 4 years has been Chairperson. Jo works with Western 
Sydney Local Health District and has been in Community Health 
since 2003. Her current position is the Community Health Manager 
for Blacktown Mount Druitt Health with responsibility for Blacktown, 
Doonside & Mount Druitt Community Health Centres. Jo’s educational 
qualifications and background are in Social Studies/Social Work.

Stephen Gummerson | Deputy Chairperson

Stephen is currently a Partnership Broker with BREED Taskforce Inc. 
and has served on the Management Committee for 3 years. Stephen’s 
background includes career development, media publicity, community 
partnerships, disability employment and high school teaching.

Farabi Chowdhury | Treasurer & Public Officer

As a resident of Mount Druitt for over 15 years, Farabi has strong 
business connections in the area. Coming from a migrant family that 
witnessed the growth and development of Mount Druitt and the 
greater Blacktown area, Farabi’s involvement at MECA is motivated by 
the ethos of the organisation to help deliver services to newly arrived 
persons and include them in the wider Australian society.

Garry Everson | Secretary

Garry has been a member of the Management Committee since 2009. 
He is currently the Regional Coordinator (Mount Druitt/St Marys area) 
with the Australian Sports Commission. Garry holds qualifications in 
Workplace Training and Assessment.

Kooryn Sheaves | Assistant Secretary

Kooryn is the Course Coordinator, Federation University Bachelor 
Community and Human Services at Nirimba TAFE. She has been a 
member of MECA’s Management Committee for 2 years. Kooryn’s 
educational qualifications are Social Welfare, Education and Adult 
Education, as well as Workplace Training and Assessment.

Abbas Raza Alvi | Management Committee Member

Abbas has science, engineering and management qualifications. He 
is the founding President of Australia India Chamber of Commerce, 
presently known as Australia India Business Council. He is also a 
board member of the Ethnic Communities Council NSW; President 
of We Australian Are Creative Inc; Director of Community Resource 
Network and member of the Art Advisory sub-Committee of 
Blacktown. As a creative community networker, he has produced 
publications & audio productions. He works to save the environment 
and promote the use of renewable energy.

Management 
Committee Members
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MECA has a strong focus 
on social justice which 
is supported by a robust, 
committed and skilled 
management committee, 
staff and volunteers who 
contribute to the success 
of the organisation.

MECA has undergone major reforms over the past 12 months. MECA 
engaged Deborah Hatzi as the interim Change Management Manager to 
assist with restructuring the organisation. In April 2014, I was appointed 
by the Management Committee as the new Manager. Deborah and 
I have worked intensively with the Management Committee, staff, 
key stakeholders and the community to reshape and refocus MECA’s 
priorities to ensure relevance and responsiveness in addressing the 
needs of the target group and the wider community. These reforms are 
repositioning, enhancing and reaffirming MECA’s strategic place within 
the current service system, the wider local community and potential 
corporate sector partnerships. This has come at an important milestone 
in MECA’s history of its 25th year anniversary and we are looking forward 
to servicing the community into the future by way of the development 
of a five year strategic plan which will include strengthening existing 
partnerships and developing new formal and informal partnerships.

MECA is in the process of working towards accreditation under 
the Quality Improvement Council (QIC) service standards with the 
assistance of the Quality Performance Innovation (QPI) to further 
develop and enhance our governance, operation and services. 

MECA’s revised/amended Constitution was endorsed by its membership 
in April 2014. MECA welcomed the granting of both Public Benevolent 
Institution (PBI) and Deductible Gift Recipient (DGR) by the Australian 
Taxation Office. This means that MECA is now in a position to offer its 
staff salary packaging and can now receive tax deductible donations. 
This will further assist MECA in realising its future aspirations to attract 
corporate sponsorship/grants to support developing and providing 
services and programs to meet unmet local community needs.

MECA is unique as it provides a safe and inclusive environment that 
is easily accessible. This high level of accessibility facilitates and 
enhances the connectedness between individuals, local services and 
amongst the wider local community. This is achieved through the 
provision of client services and by developing the sector’s capacity 
to identify and respond to the needs of individuals, community 
groups, residents and other stakeholders. This approach supports 
rights and responsibilities and fosters inclusive local communities. 

In reality what does this actually look like. On any given day at MECA 
you will find our computer room full of young people working with 
volunteer mentors and staff, volunteers of all ages and backgrounds 
working together to develop their skills and provide services to the 
community, and our rooms are filled with community members engaging 
and learning. Since becoming a part of the MECA team and the Mount 
Druitt community I have realised what MECA provides is invaluable - a 
supportive space to learn, explore, develop skills, connect with others, 
give back and feel valued as a member of this vibrant community.

MECA has a strong focus on social justice which is supported by a 
robust, committed and skilled Management Committee, staff and 
volunteers who contribute to the success of the organisation. I would 
like to acknowledge the MECA Management Committee for their 
dedication and strategic guidance and support. The wonderful Deborah 
Hatzi for her insight and tireless efforts. The volunteers at MECA – I 
really don’t even know how to articulate in words the contribution 
to MECA and the community that the volunteers provide - they are 
quite simply inspiring people. The amazing team at MECA who have 
welcomed and supported me in my new role, I sincerely wish to 
thank my colleagues for their ongoing dedication and commitment 
and for making MECA an inclusive and visionary place to be.

Manager's Report

Amie Hope

Manager
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The Mount Druitt Ethnic Communities Agency is supported 
by a variety of individuals, community organisations, local, 
state & federal, Government agencies, volunteers, students 
and local members of Parliament & Councillors. We are 
both appreciative and proud of the work these partners 
provide in helping MECA service the local community. 

We would particularly like to thank:

Our local members of Parliament & Councillors: 

• The Hon. Ed Husic, Federal Member for Chifley 
• The Hon. Richard Amery, State Member for Mount Druitt 
• Councillor Charlie Lowles 

Our funders and sponsors: 

• Department of Social Services
• NSW Department of Family and Community Services 
• Community Relations Commission for a Multicultural NSW 
• Blacktown City Council 
• NSW Trade & Investment
• NSW Department of Sport & Recreation

Acknowledgements
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In my personal and professional 
life, I have always been drawn to 
the offerings of other countries and 
cultures. In addition to this, I grew 
up in a family in which fairness and 
justice were held in high regard. 
This combination of values lead 
me to complete a BA majoring 
in both psychology and political 
science, and then a Masters in 
International Relations. Through my 
studies I developed an interest in 
the relationship between the macro 
political decisions and the private 
individuals that those decisions 
effect. Working as the Operations 
Coordinator at MECA enables me 
to see this interplay every day 
and encourages me to develop 
strategies in order to improve 
this process for the hundreds of 
clients that use our service.

“All the world is a stage, and all the 
men and women merely players: 
they have their exits and their 
entrances; and one man in his time 
plays many parts.” – Shakespeare 

I have always been fascinated with 
people’s stories, their up, downs 
and what it is that makes us truly 
happy. As a husband and father of 
two, I have come to a realisation 
that nothing makes us happier than 
making others happy. I bring this 
understanding to my role at MECA. 
I use my administration, I.T and 
design skills that I have acquired 
while working in various roles within 
both the corporate and NGO sector. 

I have always been drawn to the 
not for profit world, after working 
overseas with the International 
Organisation for Migration. I 
returned home to enjoy the direct 
impact and creativity that only a 
community organisation can provide. 
I have a keen interest in people 
and migration which led me to 
complete a Bachelor of International 
Studies, a course in Forced Migration 
at Oxford University and more 
recently Social Change Leadership 
at New York University. I have 
worked in a variety of areas in 
Migration including, refugee camps, 
cultural orientation training and 
resettlement. I love the opportunity 
for social change that managing 
MECA provides and I am very happy 
spending my days surrounded by 
inspiring colleagues and volunteers 
and a vibrant community.

AMIE HOPE
MANAGER     

Staff Bios

HOLLY CORPE
OPERATIONS COORDINATOR

FADI  DEEB
ADMINISTRATION OFF ICER
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I am a diverse individual, full of 
surprises and a child at heart. I 
have always had a passion for the 
community sector. As a local of the 
Western Sydney community I have 
felt and seen many of the hardships 
people face. I have made it my life’s 
missions to assist anyone who may 
be struggling or anyone who wants 
to learn more or further themselves 
on the right pathways. I strive on 
a daily basis to ensure that I meet 
the needs of my clients, peers and 
anyone who walks through MECA’s 
doors. As the CALD Youth Worker at 
MECA I have learnt a lot very quickly 
and love being able to develop and 
utilise my skills and knowledge.

I grew up in a mountainous village 
and came to Australia in 2000 
with my family. Prior to coming 
to Australia I was a journalist at 
the Arabic radio station. I have 
always felt inspired to assist others 
in the pursuit of their goals, I am 
encouraged by colleagues and 
leaders who carry out their work in a 
respectful and empowering manner. 
I have a keen interest in different 
cultures, migration and people’s 
journey through resettlement. I 
am meticulous in my work and like 
everything to be in order, working in 
the not for profit world has definitely 
challenged my perfectionism and 
helped me to learn flexibility. I 
love gardening and reading!

I was born in Kabul, Afghanistan 
and I speak Dari, limited Pashtu 
and Urdu. I studied accounting 
and then worked at a bank for 3 
years in Kabul. Due to the war, 
I left Afghanistan and went to 
Pakistan with my family prior to 
coming to Australia in 2002. My own 
experiences as a refugee and my 
dedication to working with people 
who have been forced to leave their 
country of origin led me to work 
as a caseworker with refugees in 
Australia. I thoroughly enjoy my 
work as a caseworker at MECA. 
People have their own challenges 
and successes throughout the 
resettlement process and I believe 
that people deserve to live their 
life freely and with dignity.

YOUSEF AMMAR
CASEWORKER (ARABIC)

RAEANNE ALI
CASEWORKER (AFGHAN) JOCELYN SIO

YOUTH WORKER
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The Mount Druitt Ethnic Communities Agency (MECA) provides 
casework, advocacy, information, educational support, referral, 
projects and services to migrants, refugees and the wider community. 
Casework services are delivered by bilingual workers that specialise 
in the provision of culturally appropriate assistance in a number of 
community languages including explaining the contents of documents, 
material assistance with bills and assistance with the negotiation of 
private and government institutions such as Centrelink. Referrals are 
also provided by caseworkers for clients that require specialised services 
not offered by MECA such as domestic violence or age care support.  
Project workers and caseworkers are both involved in advocacy and 
representing the interests of our clients to government agencies such 
as Housing NSW, businesses such as private real estate agents and 
other non-government service providers. Information is delivered 
through formal group sessions and informal one-on-one meetings. 
Information provided covers a broad range of topics from social life 
in Australia to educational options for children and young people. 
Other educational support programs include after school programs, 
homework support, computer literacy and English lessons.  Recreational 
activities for young people also operate during school holidays. Young 
people between 12-24 years of culturally and linguistically diverse 
(CALD) backgrounds participate in activities such as adventure, craft 
and performing arts. All of the activities, programs and projects run by 
MECA are designed to assist new migrants and refugees to settle into 
Australian society and become valuable members of the community, 
through skills development and culturally sensitive information delivery.  

What We Do
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Iman (name has been changed) is a 20 year old woman from 
a refugee background. When she first came to MECA she was 
enrolled in a TAFE course with the aim of getting into university. 
Iman was experiencing difficulty obtaining employment and 
was told by Centrelink that MECA provides assistance to 
young people of migrant and refugee backgrounds. She came 
to MECA seeking assistance accessing the job market. 

Iman had some overseas work experience but did not believe that 
this would be useful in the Australian job market. She had no formal 
qualifications but was working towards obtaining a Certificate. She had 
submitted her resume to a number of companies but had not received 
any calls for an interview. After presenting with these issues, Iman was 
directed into MECA’s Employment Pathways program. This program 
provides job seekers with assistance accessing the employment market, 
career and educational pathways, identifying strengths, interview 
skills, resume writing, addressing essential criteria and effective self-
marketing.
 
Iman was also experiencing some family issues, this was causing her 
some anxiety. As part of our holistic service, MECA facilitated referrals 
for Iman to appropriate agencies.

Iman was provided with individualised support to identify her skills, 
abilities and areas of interest. Assistance was provided to develop a 
resume that highlighted these skills and emphasised her capabilities. 
Within the Employment Pathways program she was also supported to 
develop her online job seeker profile on a number of websites including 
SEEK, SpotJobs, Careerone and My Career. Through this program Iman 
was able to grow in confidence and subsequently secure employment. 

In her own words Iman said “I was recently hired as an App Concierge 
for ShowGizmo, for which I sent in the CV you helped me create. Their 
correspondence stated that they read my CV with interest which lead to 
me getting an interview slot. During the interview, the Managing Director 
said “your résumé reads well.” While the position is casual, it could lead 
to something more permanent as the company is a promising startup 
with a number of notable clients. After over a year of thinking I was 
unemployable, this was just what I needed, thank-you”

Case Study
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MECA receives funding under the 
Settlements Grants Program to 
increase clients’ independence, 
knowledge and ability to navigate 
mainstream services. Our organisation 
focuses on providing assistance to 
those humanitarian visa entrants, 
Arabic and Farsi speaking clients, new 
and emerging communities and eligible 
youth within the local area. We are able 
to achieve the aforementioned goals 
through the provision of casework, 
group information sessions and access 
facilitation. Access facilitation refers 
to assistance provided to clients in 
order to address settlement issues 
that pertain to life skills, driving 
and road safety, health, financial 
management, housing employment, 
family relationships, education and 
understanding of the legal and welfare 
system. Other activities include a youth 
leadership development program 
and academic support initiatives.

AUSTRALIAN DEPARTMENT 

OF SOCIAL SERVICES (DSS) 

–  SETTLEMENT GRANTS 

PROGRAM

5%
pakistan

6%
egypt 7%

iran

49%

iraq

Top10 Countries of Origin

Funding Bodies

4% KUWAIT

4% SRI LANKA

3% AFGHANISTAN

3% SYRIA

2% SUDAN

1% GAZA STRIP & WEST BANK
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MECA receives funding from FACS 
to provide services that promote 
community capacity building and 
community skills development. MECA 
aims to build strong communities by 
supporting the most disadvantaged 
young people within our community 
in their social participation and 
community engagement, whilst also 
helping those individuals and groups 
develop and strengthen their personal 
networks. Projects undertaken with 
the use of this funding aim to increase 
members use and knowledge of 
existing community resources. As 
such, MECA provides services and 
information to clients between the ages 
of 12-24 pertaining to educational, 
recreational and vocational 
opportunities in the local area. 

NSW DEPA R T MEN T OF 

FA M I LY & C OMM U N I T Y 

SER V I C E S ( FAC S)  –  C A L D 

YOU T H P RO JEC T 

Access and pathways to 
employment and education

Building mentoring and leadership 
skills for youth and youth groups

Social inclusion and connectedness

Capacity building

Life skills development

Top 5 Areas of Focus

1

2

3

4

5
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MECA runs a number of ongoing programs for young people, 
refugees and migrants in a supportive and inclusive environment. 
We aim to provide programs that respond to the needs in our 
community and promote skill development, community capacity 
building and social cohesion. Our programs are very well 
attended and we continue to have waiting lists for our popular 
programs. Participants of our sessions have reported that these 
programs have helped them to develop new skills, meet and 
connect with people from all different backgrounds and build 
confidence and knowledge. MECA’s ongoing programs include:

MECA runs a very successful on-going homework support 
every secondary school term. Students between the ages 
of 12-24 come to MECA for assistance with homework, 
assignments, English, maths and research.  
 

MECA provides weekly information sessions for migrants and refugees. 
These sessions are designed to assist refugees in their settlement 
journey. These sessions cover a wide range of topics including 
parenting, Australian law, accounting/financial, health, housing, 
driving and road safety, Centrelink, banking and much more.

MECA runs two computer classes per week for beginners, one in 
Arabic and one in English. Both classes aim to give beginners a basic 
grounding in the use of computers including basic web-browsing, 
email, Microsoft Office suite and online government services.

Music Lessons are run weekly by a skilled volunteer who is 
a passionate guitar, piano and drums player. Lessons target 
young people between the ages 12-24. Both beginners and 
advanced level students are encouraged to develop their skills in 
areas including reading music, reading tabs, chords, scales and 
composition, as well as various playing techniques/styles.

MECA’s Sewing Stories project runs every week during secondary 
school semesters. The project aims to bring together women from 
different cultural, linguistic and religious backgrounds through 
sewing. Within the sewing stories program women are provided 
with a safe space and an environment in which to learn new 
skills, have morning tea and share conversations about their own 
culture, their lives in Australia and to connect with others. 

HOMEWORK SUPPORT

INFORMATION SESSIONS 

COMPUTER CLASSES 

FOR BEGINNERS

MUSIC LESSONS

SEWING STORIES

Programs
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MECA’s School Holiday Programs are always highly anticipated 
by our clients. MECA aims to include educational and physical 
activities in a fun and safe environment where young people 
can connect with people from their local community. Some 
of the school holiday programs run this year included: 

• Movie and games day
• Stencil making workshop
• Bondi Beach day
• Family bike day

This year MECA ran educational and practical sessions which aimed 
to provide refugees and new migrants with knowledge, skills and 
experience in safety. This included learning about safety in the 
home, community, school and water. Sessions included such things 
as information on fire safety in the home and street and road rules 
for pedestrians. Practical sessions included bike and beach safety. 

Our most popular session was driver education, due to the positive 
feedback and demand from clients for this program MECA will continue 
to run its drivers education program.

This program is designed to educate recently arrived migrants of 
the traffic laws and rules in New South Wales. In addition to this, the 
program also improves driver safety through information and practical 
driving lessons, which facilitate client independence by increasing 
their potential to access remote employment opportunities or jobs 

that require a driver’s licence. More than 20 clients were successful in 
obtaining their Learners permit and more than 10 clients successfully 
furthered their driving skills and obtained their Provisional (P) 
Licence, while others have now obtained their full driving licence. 

The driver education program is split into two parts
Part one: Clients practice the online knowledge test and read 
the New South Wales road users handbook using MECA’s 
computer lab. Once clients are comfortable with completing 
the online knowledge test and have a full understanding of the 
road users handbook a booking was made for them to sit the 
driver knowledge test at the Roads & Maritime Service.

Part two: Clients that successfully obtain a Learners permit were 
given the opportunity to receive a free one hour driving lesson with a 
qualified driving instructor. However, in order to obtain this great deal 
the clients had to participate in 2 information sessions held at MECA. 

MECA also collaborated with the Aquatic Safety Training 
Academy and offered free swimming lessons targeted at 
refugee women. These lessons were designed to help people 
who have not had the opportunity to learn to swim and to 
understand water safety for themselves and their family.

SCHOOL HOLIDAY 

PROGRAMS 

SAFETY PROGRAM

DRIVER EDUCATION 

LEARN TO SWIM &

WATER SAFETY CLASSES

15MECA Annual Report 2013/14



MECA in collaboration with community organisations and government 
offers its clients and the community access to the following services:

A Justice of the Peace (JP) service is provided at MECA. 

The JP service is well received and accessed by our primary client group 
(refugees and humanitarian visa entrants) and the wider community. 

MECA receives vouchers from the Department of Trade and Investment 
to assist eligible clients with emergency energy payments. Clients 
that experience significant financial hardship, are unable to afford 
their basic needs or are unable to pay their energy bill can seek 
support through this program. The majority of energy retailers 
in NSW participate in the program. This allows MECA to provide 
crisis support to a large number of people in the local area. 

Each semester English class programs are provided by the TAFE 
Outreach Program, free of charge. Each year is comprised of three 
semesters and two classes are run each semester; beginners and 
advanced. The program assists migrants and refugees who were issued 
with an allowance of 510 hours language assistance by the Australian  
Department of Immigration and Border Protection. This program 
aims to assist those that are new to Australia in the development of 
English language skills that will enable them to gain employment, seek 
further education, engage with mainstream services and participate 
in the social and cultural activates offered in the local area. 

JUSTICE OF THE 

PEACE (JP)  SERVICE

ENERGY ACCOUNTS PAYMENT 

ASSISTANCE SCHEME (EAPA) 

VOUCHER SERVICES

TAFE OUTREACH 

ENGLISH CLASSES

Programs
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STARTTS continues to provide a weekly outreach counselling 
service from MECA. These session are for refugees and 
asylum seekers and are free and confidential. 

Qualified staff are available daily to provide assistance to people looking 
for work and help develop pathways to education and employment.  
MECA assists clients to identify their interests, skills and attributes. 
MECA developed easy to use templates that job seekers can complete 
to aid their search for employment. MECA also assists young people 
in their career search by teaching them how to access job search 
websites like Seek, MyCareer, CareerOne or SpotJobs and how to 
respond to job advertisements online. This program was incredibly 
successful, with more than 50 separate sessions held. Feedback from 
the client group indicated that the assistance provided by MECA 
helped them to get interviews and even secure full time work.

MECA held a youth consultation which sought to obtain a better 
understanding of the issues that impact upon the young people that 
use services. It was a day of great fun and insight. The consultation 
was held at the Mount Druitt Hub. Youth were able to come 
and voice their needs and the needs of their community. Young 
people identified their priorities as education, employment and 
family life. Participants were able to set goals and devise avenues 
on how to achieve those goals. MECA will use this information 
to inform the development of future programs for youth. 

THE NSW SERVICE FOR 

THE TREATMENT OF TORTURE & 

TRAUMA (STARTTS)

EMPLOYMENT PATHWAYS 

MENTORING PROGRAM

YOUTH CONSULTATION
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Refugee Week coordinated by the Refugee Council of Australia (RCOA), 
is Australia’s peak annual activity to raise awareness about the issues 
affecting refugees and to celebrate the positive contributions made by 
refugees to Australian society. This year’s theme was “Restoring Hope”.
 
In June 2014, MECA coordinated a well-attended event in Dawson Mall, 
Mount Druitt to celebrate Refugee Day. The festivities included stalls 
from a range of services, international food and treats, show bags, 
children’s story time, henna tattooing, a photo booth and collage. 
Participants were encouraged to have their photo taken in the booth 
with their friends and family and place these photographs on to the 
“Canvas of Hope”. 

The “Canvas of Hope” was a beautiful art work that included the pictures 
of people that live and work in Mount Druitt and their messages of hope 
to other members of their local community.  
 
The event was coordinated with 10 other local agencies and was 
attended by over 100 community members. 

In the run up to the 2013 federal election, MECA ran a Citizenship 
Engagement Forum in August 2013. This forum aimed to help new 
citizens, permanent residents and first time voters gain a greater insight 
into the machinations of voting and government.

Speakers at the event included candidates from the major political 
parties seeking election in the federal seat of Chifley. 

Participants were given a detailed description of the preferential 
voting system in Australia, the difference between the House of 
Representatives and the Senate. There was also an opportunity 
to discuss the issues of importance to local residents. Political 
representatives from various parties were asked about issues such as 
housing, education, the NBN and employment. 

The event was attended by over 100 community members and received 
local media coverage. 

Feedback from the event was very positive and indicated that the event 
was extremely valuable and informative.

REFUGEE WEEK CIT IZENSHIP FORUM

Events
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MECA led the design and co-ordination of this year’s Harmony Day 
by hosting ‘Celebrate Mount Druitt’s Cultural Diversity – “Everyone 
Belongs”’ at the Mount Druitt Hub on Friday 21 March 2014. 

MECA Management and staff promoted the event as a coming 
together of people from diverse range of cultures living in 
harmony in Mount Druitt. Harmony Day was an opportunity 
for community and service providers to join each other to 
enjoy a day of information and cultural exchange.

The message for Harmony Day was that everyone belonged  and it 
was  a day to celebrate Australia’s diversity by reinforcing cultural 
respect for everyone who calls Australia home – from the traditional 
owners of this land to those who came from many countries 
around the world. The event was held in partnership with 14 other 
community based agencies and attended by over 150 people. 

A highlight of the day was the launch of a community artwork by 
C2770’s Disability Working Group. The artwork was the product 
of an artist who painted an aerial shot of Mount Druitt which 
local residents then painted to depict aspects of their life in the 
area. The artwork was produced to promote and raise awareness 
of the importance of building a socially inclusive society. 

The day also included live music, information stalls 
and a range of multinational foods. The event was 
generously supported by Blacktown City Council.

Diwali/Deepavali, popularly known as the “Festival of Lights,” is 
a five-day Hindu festival held each October. For Hindus, Diwali 
is one of the most important festivals of the year, similar to New 
Year celebrations, and is celebrated in families by performing 
traditional activities together in their homes. MECA clients and 
other service providers enjoyed a traditional afternoon tea, learnt 
about the festival and experienced elements of Indian culture. 

HARMONY DAY DIWALI  (DEEPAVALI ) 

FESTIVAL 
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Volunteers and students are vital to the daily operations of MECA’s 
services and programs. Volunteers and students provide MECA 
with administrative support, assistance with program delivery 
such as festivals, forums and client support. This enables us to 
continue to deliver the high level of service that our clients and 
the wider community have grown to know. We acknowledge the 
support that we receive from our volunteers and believe that all 
volunteers have the ability to contribute to their community. 

MECA recognises that is our responsibility to play an active role in 
enhancing the skill level of our community. One method of achieving 
this is through training volunteers and supervising students on 
placement. It is through these programs that we are able to better 
assist the local community and allow them to assist each other. 

The contribution made by volunteers at MECA is integral to the 
ongoing sustainability of the organisation. Without them we would 
not be as successful in our goals and missions. Thanks so much 
to everyone that has volunteered or completed a placement at 

MECA. Your help is very much appreciated by the Management 
Committee, staff and clients accessing our services and programs. 

Thanks to our Volunteers and Students for 2013 – 2014:

• Santos Lal: July 2013
• Charles Wol: August 2013 (Student Placement) 
• Ferdinand Nkurunzinza: November 2013 (Student Placement)
• Iraj Ali: January 2014
• Shelby Flood: January 2014
• Zahra Zoofinezhad: February 2014
• Rachdar Giraneza (Jamal): May 2014 (Volunteer) and August  
 2014 (Student placement)
• Rukia Modi: May 2014
• Roanna Leputu: June 2014
• Marianna Guirguis: June 2014 (Student placement) and August  
 2014 (Volunteer)

Volunteers
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Whilst volunteering at MECA I 
have found it to be an enriching, 
empowering and educational 
experience, giving me the 
skills and experience needed 
to follow my dreams.
SHELBY F -  VOLUNTEER

 

Volunteering at MECA has been 
such a great experience. It was 
a great opportunity to put theory 
into practice by assisting clients.
MARIANNA G -  VOLUNTEER

 

”
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Chris Williams and Kathleen Buckwell became part of the MECA 
volunteer team in 2007. At the time Chris was a member of a 
project leadership group designing and implementing a ‘live-
in’ experience at Emerton for young overseas men and women 
visiting Australia coinciding with International World Youth Day, 
2008. MECA, at the time, was implementing its African Mentoring 
Project (AMP) and recruiting volunteer mentors. Chris volunteered 
to mentor and met Kathleen at the Induction and Training for 
the AMP. This program was the catalyst and motivational driver 
for the development of the ‘English 4 Living’ as a program.

The four years that Chris and Kathleen have dedicated to MECA 
have been remarkable. Both Chris and Kathleen regularly 
comment that the program enables engagement with and 
contribution to the local and broader community. 

One of the core aims of the program is to facilitate this sense 
of community membership and shared responsibility in 
building a better Australian society. This program provides 
an environment for participants to connect with their local 
community and share and record their experiences.

English 
For Living
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When I come to class I am happy, very happy.

I want to learn, I want to read. At class I learn much more, 
English, many other things too.”

I want to be able to talk my Doctor, other people, myself”

Teachers’ teach, are very good! I am very happy. I’m happy 
with class. We’re learning”

We learn with each other. This is good, together. Happy”

I…learn more than English, much, many things!”

It’s the friendships that I have made in the class and learning 
about different cultures and countries besides my own.”

Some quotes from consultation with 
English For Living participants
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This year MECA has gone online which has improved our accessibility to 
the client group significantly. Our website became active in May 2014 
and we have also established Facebook, YouTube, Twitter and Instagram 
accounts. We have used these platforms for promotion, information 
sharing and client engagement. As a result, we were able to target our 
online activities and reach more current and potential clients than was 
ever previously possible. Our website platforms have been well received 
and utilised  by our young clients who have commented that these 
forms of communication and networking were exceptionally useful as 
they were able to interact with us at a time that suited them and in a 
forum that they understood. 

Our social media presence also enabled MECA to connect with other 
services in the area. We now have greater access to information 
regarding the programs and events that are being run by other services. 
We also received notifications about youth oriented events, shows and 
festivals running in our local area. As a result we were better able to 
connect with other providers and services in response to the needs of 
our clients. Looking forward, MECA intends to also utilise Social Media 
to evaluate our services and as a way to identify the needs of young 
people in the area to inform the planning and development of future 
programs.

MECA developed a Social Media Policy to ensure the appropriate use 
and management of our social media accounts. The accounts are 
regularly monitored to ensure compliance with MECA’s guidelines 
around discrimination and bullying.

Highlights
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MECA supports young people to design and deliver events and 
programs in Mount Druitt. This includes providing assistance and 
support to young people that want to hold or perform at events 
in the local area. Interest in the program is largely centred on 
the provision of assistance in performing at local events, fairs 
and fête’s. MECA assists young people by providing equipment, 
rooms, volunteers and funding to support such activities. 

MECA also provides assistance through a mentoring model of 
Leadership Training delivery. This includes running a number of one-on-
one sessions that involve individual goal setting, as well as analysing 
personal difficulties and developing plans to overcome these issues. 
Participants within this program are assisted in the development of 
skills enabling young people to be more actively involved in their 
communities. These skills include designing assistance programs, 
communication and professionalism. These sessions were very popular, 
with over 114 sessions conducted during the 2013-2014 financial year.

LEADERSHIP TRAINING
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Financial Statement
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Your committee members submit the financial accounts of the Mount Druitt 

Ethnic Communities Agency lnc for the financial year ended 30 June 2014

Committee Members

The names of committee members at the date of this report are:

Jo Fuller   Chairperson

Stephen Gummerson Deputy Chairperson

Garry Everson  Secretary

Kooryn Sheaves  Assistant secretary

Farabi Chowdhury  Treasurer

Abbas Raza Alvi  Member

Principal Activities

The principal activities of the association during the financial year were: to 

provide services as a multicultural welfare organisation run by a management 

committee made up of residents and workers from the Mt Druitt area.

Significant Changes

No significant change in the nature of these activities occurred during the year.

Operating Results

The operation result of the organisation was in surplus.

 Year ended   Year ended

 30 June 2014   30 June 2013

 11,44.15    (27,850.96)

Signed in accordance with a resolution of the Members of the committee.

Jo Fuller

Chairperson

FOR THE  YEAR ENDED 
30 JUNE  2014

Committees
Report
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We have audited the financial report of Mt Druitt Ethnic Communities Agency comprising the profit and loss 

account, and balance sheet, for the year ended 30th June 2014.

The committee is responsible for the financial report and they have determined that the accounting policies 

used are appropriate to meet the needs of the Associations incorporation Act, the needs of the members, 

The Community Relation Commission (CRC), NSW Department of Immigration and Citizenship (DIAC), NSW 

Human Services, Community Services, WSAAS (Western Sydney Area Assistance scheme) and NSW Docs 

(Department of Community Services). We have conducted an independent audit of the financial report in order 

to express an opinion on them to the specified users. No opinion is expressed as to whether the accounting 

policies used, are appropriate to the needs of the specified users.

The financial report has been prepared for the purpose of fulfilling the requirements of the specified users. We 

disclaim any assumption of responsibility for any reliance on this report or on the financial report to which it 

relates to any person other than the specific users, or for any purpose other than that for which it is prepared.

Our audit has been conducted in accordance with Australian Auditing Standards to provide reasonable 

assurance as to whether the financial report is free of material misstatement. Our procedures included 

examination, on a test basis, of evidence supporting the amounts and other disclosures in the financial report 

and the evaluation of accounting policies and significant accounting estimates. These procedures have been 

undertaken to form an opinion whether, in all materials respects, the financial report is presented fairly in 

accordance with the Accounting Standards and other mandatory professional reporting requirements and 

statutory requirements so as to present a view which is consistent with our understanding of the company’s 

financial position and the results of its operations.

The audit opinion expressed in this report has been formed on the above basis.

In our opinion, the financial report of Mt Druitt Ethnic Communities Agency for the year ended 30th June 

2014 presents fairly in accordance with applicable Accounting Standards and other mandatory professional 

reporting requirements in Australia for the year ended 30th June 2014.

______________________________    __________________________

Michael Godwin     Date

SCOPE

AUDIT OPINION

Audit Report 
to the 
Members
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 Current Assets
  Cash On Hand
   Cash at Bank-Operating account $25,030.02
   Term Deposit - 1 50125783  $70,000.00
   Petty cash   $200.00
   Youth Petty Cash   $500.00
  Total Cash On Hand    $95,730.02
 Total Current Assets      $95,730.02
 Other Assets
  Prepayments      $3,602.96
 Total Other Assets        $3,602.96 
Total Assets          $99,332.98

 Current Liabilities      
  Sundry creditors & accruals    $10,500.92
  GIA - Hep C&Oth     $771.00
  GIA - ONE OFF     $5,776.88
  GIA - BWCD     $2,151.75
  Provisions     $12,900.00
  GST Liabilities                   
   GST Collected       $8,699.43
   GST Paid                    -$3,759.29
  Total GST Liabilities    $4,940.14
  Payroll Liabilities
   Superannuation Payable  $1,473.23
   PAYG Withholding Payable  $3,480.00
  Total Payroll Liabilities    $4,953.23
 Total Current Liabilities      $41,993.92
 Short Term Liability
  Provision - A/L     $13,113.86
  Employee Loan                -$2,311.90
 Long-Term Liabilities
  Provision - LSL     $1,948.99
 Total Long-Term Liabilities      $1,948.99
Total Liabilities         $54,744.87

Net Assets          $44,588.11

Equity
 Retained Earnings       $35,763.08
 Current Year Surplus/Deficit      $8,825.03
Total Equity          $44,588.11

AS OF JUNE 2014

ASSETS

LIABILITIES

Balance 
Sheet
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JULY 2013 - JUNE 2014

INCOME Bank Interest on Term Deposit    $1,682.30

Grant FACS (GST excl)    $77,086.07

Grant Received - CRC     $8,540.00

Grant received - DSS (GST excl)   $273,415.00

Small Grant     13,103.89

Recoup Admin Cost    $3,768.77

Program Contribution   $13,544.29

Refund     $2,043.90

Sessional fees     $436.36

Membership fees     $22.73

Miscellaneous Income $1,019.65

_________________________________________________________

Total Income    $394,662.96

Profit & Loss 
Statement
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 Advertising      $9,720.61

 Admin Cost     $3,768.77

 Audit fees & other     $1,200.00

 Accountancy     $10,410.00

 Catering, amenities & etc.    $4,272.54

 Bank charges     $233.99

 Subscriptions & Memberships    $1,405.49

 Cleaning      $7,300.50

 Software, I.T Support     $2,001.27

 Marketing & Promotion    $2,709.58

 Electricity      $6,430.68

 Office Equipment     $1,678.45

 Venue Hire      $5,474.05

 Insurance      $5,064.00

 Travel / Mileage     $1,351.51

 Postage      $243.05

 Printing & photocopying    $4,406.97

 Program Cost     $10,251.66

 Consultant      $4,160.00

 Workshop Cost     $1,800.00

 Resource      $2,000.00

 Rent      $25,973.61

 Telephone, Fax, Internet    $6,979.06

 Stationery, office supplies    $3,319.99

 School Holiday Program    $1,437.49

 Security      $616.00

 Travel costs     $198.32

 Employment Expenses

  Superannuation    $19,294.81

  Wages & Salaries    $2,495.50

  Wages & Salaries    $220,593.74

  Workers’ Compensation   $7,645.85

  Other Employer Expenses LMRC   $8,081.61

  Staff leave entitlements   $1,892.92

  Training     $1,425.91

    Total Employment Expenses    $261,430.34

Total Expenses      $385,837.93  

Operating Profit      $8,825.03

Net Surplus / (Deficit)      $8,825.03

EXPENSES
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Thank 
You

Thank you for your support in celebrating Australia as 
a culturally rich and diverse country, by recognising the 
capacities of all communities and promoting the equality 
of all individuals we can enjoy a fairer and more inclusive 
Australia.
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MECA is an independent community based multicultural organisation. We aim to identify 

the needs of, and improve settlement services to migrants, refugees and emerging 

communities in the Mount Druitt and surrounding suburbs and Blacktown LGA in general.

The contents, information, advice and opinions expressed in the publication or distributed 

information are those of the organisation and not those of the funding bodies.

P HONE

FA X

EM A I L

W EB S I T E

MECA
 
Mount Druitt Ethnic Communities Agency Inc.

1st Floor, Suite 12 / 13 Mount Street.

PO Box 65,  Mount Druitt  NSW  2770

02 9625 9300

02 9677 2849

info@meca.org.au

www.meca.org.au


