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The Mount Druitt Ethnic Communities Agency (MECA) is an independent 

community based multicultural organisation dedicated to informing, linking and 

empowering people from culturally diverse backgrounds to enhance a culturally 

rich and diverse Australia.

We therefore work with local people to identify the needs of, and improve 

settlement services to, migrants, refugees and emerging communities in the 

suburbs of Mount Druitt and the wider Blacktown Local Government Area.

Our main objective is to build resilient communities by providing appropriate 

orientation, information and referral to our clients by:

- Assisting with settlement needs

- Addressing issues as they arise

- Providing access to mainstream services and resources

ABOUT
MOUNT DRUITT 
ETHNIC COMMUNITIES AGENCY
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Jo Fuller
Chairperson 

MECA

MECA continues to 
work closely with other 
organisations to better 
meet the needs of our 
community.
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Welcome to the 24th Annual Report for the Mount Druitt 

Ethnic Communities Agency (MECA) and my 4th year as 

Chairperson. Once again the past year has been one of 

change and challenge for MECA. I am very proud of the 

considerable progress we have made towards making MECA  

a more professional and innovative service. 

Over the past 12 months, we have continued to work very 

closely with Liverpool Migrant Resource Centre in finalising 

the new structure for MECA. Sadly, our arrangement with 

Kamalle Dabboussy and Salem Naja has now ended but we 

thank them for all their assistance to move MECA forward 

and create a stronger and more vibrant organisation.

Once again, there have been staff changes at MECA. We 

were very sorry to say goodbye to Sivane Kemal, who did not 

return following maternity leave. Also to Hodan Ahmed and 

Abdollah Nezhad who both came to MECA as new graduates 

and have now moved on to bigger and better things. We have 

also farewelled Isaac Kisimba, one of our longer serving staff 

members, who took a new role with the University of Western 

Sydney. We wish them all the luck in their future careers.

With all of these changes, we must also acknowledge the 

staff members who remain so passionate and committed to 

their work at MECA – Yousef and Nirmita. 

I must also extend our thanks to Chris Williams, a long 

term volunteer, who also worked for MECA in a Research 

& Development position for part of the last year to help 

us with our funding submissions. It was so very exciting 

when we were advised by the Department of Immigration 

and Citizenship (DIAC) that we were successful in our 

submissions for 3 years funding totalling $821,209 from July 

2013 as part of the Settlements Grants Program for Casework 

/ Coordination, Community Development and Youth.

MECA was also advised by DIAC that we were successful 

under the Building Multicultural Communities Program 

in our submissions for two grants, one for $10,000 for 

equipment and one for capital costs to better fit out our 

premises of $150,000. Owing to the recent change of 

government, we are still waiting on receipt of that funding 

but we remain hopeful.

MECA continues to work closely with other organisations 

to better meet the needs of our community. The hugely 

successful Multicultural Film Festival was one such 

partnership, with funding from a range of partners 

including Blacktown City Council and the Family Referral 

Service. The Film Festival was our most successful 

Harmony Day initiative ever and much enjoyed by all who 

participated.  

I would like to say a very big thank you to all of our staff for 

all their patience and support throughout a period of major 

change. I would also like to thank all of our volunteers, 

particularly Chris Williams, Kathleen Buckwell and Holly 

Corpe, whose support is vital to enable us to meet the 

needs of our community. I would also like to acknowledge 

the commitment and hard work of the members of our 

Management Committee, Kooryn, Garry, Farabi and 

Stephen all of whom are also volunteers and give freely of 

their time and energy. Their commitment and passion has 

made all the difference for MECA.

Finally, as always, our thanks must go to our funding 

bodies - the Federal Department of Immigration and 

Citizenship (DIAC), the NSW Department of Family & 

Community Services (FACS) - Community Services and 

the NSW Community Relations Commission (CRC). Their 

ongoing confidence in and support of MECA has enabled us 

to continue to provide quality services to our community.

Jo Fuller

Chairperson

Chairperson’s Report
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Management Committee Members

Garry has been a member of the 

Management Committee for the last 

3 years. He is currently the Regional 

Coordinator (Mount Druitt / St Marys area) 

with the Australian Sports Commission. 

Garry holds qualifications in Workplace 

Training and Assessment.

Stephen is currently a Partnership Broker 

with BREED Taskforce Inc. and has served 

on the Management Committee for 3 

years. Stephen’s educational qualifications 

are in Career Development and Teaching 

(Industrial Arts Secondary).

Kooryn is A/Head Teacher, Community 

Services at Nirimba TAFE. She has been a 

member of MECA’s Management Committee 

for 2 years. Kooryn’s educational 

qualifications are Social Welfare, Education 

and Adult Education, as well as Workplace 

Training and Assessment.

Garry Everson

Secretary
Stephen Gummerson

Treasurer

Kooryn Sheaves

Management Committee Member

As a resident of Mount Druitt for over 

15 years, Farabi has strong business 

connections in the area. Coming from a 

migrant family that witnessed the growth 

and development of Mount Druitt and the 

greater Blacktown area, Farabi’s involvement 

at MECA is motivated by the ethos of the 

organisation to help deliver services to 

newly arrived persons and include them in 

the wider Australian society.

Farabi Chowdhury 

Management Committee Member

Jo has served on MECA’s Management 

Committee for 5 years and 4 years as 

Chairperson. Jo works with NSW Health and 

is the current Group Manager at Blacktown, 

Doonside and Hills Community Health 

Centres and previously at Mount Druitt 

Community Health Centre. Jo’s educational 

qualifications and background is in Social 

Studies / Social Work. 

Jo Fuller
Chairperson

Alpha was elected to the Management 

Committee at the 2012 AGM, and brought 

with him valuable insights and connections 

to Western Sydney’s expanding African 

Australian community.

Alpha Jalloh

Management Committee Member

[ From left to right: Kooryn Sheaves, Stephen Gummerson, Jo Fuller, Farabi Chowdhury ]
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As part of a review of its service delivery and strategic direction, MECA will be 

conducting a series of community consultations in 2014. These consultations 

will engage with the various ethnic and sub-ethnic groupings from which the 

agency draws its diverse client base and will inform the development of MECA’s 

next Strategic Plan, due by mid-2014.

In the meantime MECA continues to:

 Q Build and maintain sustainable operational systems and processes

 Q Promote the agency’s profile within the sector and the community

 Q Strengthen partnerships and linkages with our communities

 Q Facilitate the growth of the organisation

 Q Develop a highly skilled and professional workforce

 Q Implement continuous improvement to ensure quality services

 Q Promote and practice good governance

MECA’S 
STRATEGIC 
GOALS
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Salem Naja
Executive Officer 
MECA

MECA’s governance and 
operational systems have 
been strengthened over 
the past year.
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Salem Naja was Executive Officer for this annual report 

and worked hard to implement the organisations 

restructure and meet the strategic goals set out in our 

last report. Salem’s employment was made possible by 

a partnership MECA had with Liverpool Migrant Resource 

Centre that ended in August 2013.

 

As MECA commences it 25th year of servicing ethnic 

communities in Mount Druitt it is better able to do 

this than ever before thanks to the work of Salem. The 

progress we made throughout the year in achieving 

MECA’s strategic goals is set out in this report and some 

special events are also highlighted that showcase the 

changes that have occurred in MECA. 

 

During 2012/13 MECA has worked hard to enhance the 

capacity of its case and community workers. We have 

been so successful that on a number of occasions these 

employees have been able to advance their careers, 

transitioning into higher skilled and paid positions with 

other larger organisations. Part of our role is to provide 

employment opportunities and facilitate the professional 

advancement of our bilingual / bicultural staff and we 

wish them the best in their new positions. This includes 

Isaac Kisimba at University of Western Sydney, Hodan 

Ahmed at Liverpool Migrant Resource Centre and Abdollah 

Nezhad at Settlement Services International (SSI).

 

MECA’s governance and operational systems have been 

strengthened over the past year. We are now in a position 

to embark on a three year accreditation process with 

Quality Improvement Performance (QIP). This will allow 

MECA to test its governance and management processes 

against current best practice and engage in a continuous 

improvement process so that funding bodies  and the 

community can be assured that funds invested with us 

are expended in a manner that gives the best outcomes 

possible for the community.

 

MECA has continued to expand its partnerships and 

linkages with key community organisations and service 

providers in Western Sydney. From the emerging Burundi 

refugee community to the recently arrived refugee 

communities from Afghanistan and Iraq, MECA is working 

hard to assist all communities with their common and 

unique settlement needs. To do this, partnerships with 

other ethnic and mainstream organisations is essential. 

To this end we would like to acknowledge our partnership 

with Liverpool MRC and their ongoing support in all 

facets of MECA’s service delivery along with our key 

partner agencies - The NSW Service for the Treatment and 

Rehabilitation of Torture and Trauma Survivors, SSI, WASH 

House and Mission Australia.

 

Finally the difficult environment that has been created 

by the politicising of those refugees who arrive by boat 

cannot be ignored. More than ever before refugees 

arriving in Australia have been stigmatised with the brand 

“illegal”. Their settlement and integration into our society 

has been made more difficult by this negative stereotype. 

These new Australian residents and citizens deserve a 

fair go, and it’s up to all of us to ensure this happens. 

The generosity of spirit that founded the Australian ‘fair 

go’ ethos needs to be reasserted so we can ensure a 

continuation of our peaceful, easy going society in which 

all Australians can live to their full potential.

Report
Executive Officer’s
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MECA Staff

The Executive Officer managed MECA’s activities, 

programs and services. Strong focus was on developing 

and strengthening systems for the efficient and effective 

operations of the agency and the roll-out of services that 

respond to the needs of the target group.

Salem Naja
EXECUTIVE OFFICER

manager@meca.org.au

The Administration Officer provided a high level of 

general administration and project support to MECA 

staff and clients. This included data management, 

information delivery and referrals.  

Nirmita Desai
ADMINISTRATION OFFICER

admin.officer@meca.org.au

All caseworkers provided enhanced services to 

culturally and linguistically diverse (CALD) individuals, 

families and communities to build capacity and work 

with the development of projects to address their 

needs.

MECA’s youth worker provided assistance to young 

people from culturally and linguistically diverse (CALD) 

backgrounds in the development and provision of 

support services. This included the development and 

implementation of various community based projects 

that aimed at engaging and supporting young people.

Isaac Kisimba
CALD YOUTH WORKER

youth.worker@meca.org.au

Yousef AbouAmmar (Arabic)
Abodollah Nezhad (Farsi/Dari)
Hodan Ahmed (Somali)
BILINGUAL CASEWORKER

caseworker.arabic@meca.org.au
caseworker.afghan@meca.org.au
caseworker.somali@meca.org.au
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As an organisation, MECA stands in awe of the high levels 

of support it receives from the individuals and the broader 

community services sector. We are both grateful and proud 

of the work these do in helping MECA to inform, link and 

empower people from culturally diverse backgrounds to 

enhance a culturally rich and diverse Australia.

We would particularly like to thank:

Our volunteers who come from different backgrounds and 

bring with them a broad range of skills and knowledge. 

 QHolly Corpe (Admin & Reception Support)

 QShweta Amanaji (Admin & Reception Support)

 QChristopher Williams (English for Living Classes)

 QKathleen Buckwell (English for Living Classes)

 QRobert Buckwell (Events & Excursions)

Our TAFE Community Services students and offer our 

congratulations to them for completing their work 

placement!

 QAruna Manandhar – Diploma of Community Welfare Work

 QHolly Corpe – Diploma of Community Welfare Work

Our local members of Parliament & Councillors:

 QHon. Ed Husic Federal Member for Chifley

 QHon. Richard Amery State Member for Mount Druitt

 QCouncillor Charlie Lowles

Acknowledgements

Our funders and sponsors:

 QCommunity Relations Commission of NSW 

 QDepartment of Family and Community Services 

 QDepartment of Immigration and Citizenship

 QBlacktown City Council 

 QHon. Ed Husic Federal Member for Chifley

 QNEC Senior Broadband

 QRefugee Council of Australia

Our service delivery partners:

 QBlacktown Roving Childcare

 QBREED

 QCommunities for Children, Mission Australia

 QLiverpool Migrant Resource Centre

 QMount Druitt Hub – Blacktown City Council

 QMount Druitt TAFE

 QNirimba TAFE - Community Services Section

 QSTARTTS

 QSettlement Services International – HSS Program

 QSydwest Multicultural Services

 QTed Noffs Foundation – Mount Druitt

 QWISE Employment
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Program Delivery
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WHAT WE DO

In short, our work puts 
into practice our belief in 
the inherent dignity and 
value of each individual. 

In pursuit of its Mission, Values and Strategic Plan, MECA is constantly seeking 

innovative ways to identify and address the emerging needs of a client base who 

are among the most marginalised, stereotyped and disadvantaged in the Australian 

community. Our programs are therefore client focussed and, as far as is possible, 

individualised to deliver maximum benefit for our participants.

Our programs, which are discussed more fully in following pages, centre around: 

 Q Settlement Grants Project funded by the Federal Department of Immigration 

and Citizenship (DIAC) - this project delivered programs that increased client 

independence, knowledge and ability to navigate and access mainstream 

services. This was achieved through casework, information & referrals, group 

information sessions, workshops, and access to other facilities and events. 

 Q CALD Youth Project funded by the NSW Department of Family and Community 

Services (FACS) under the Community Builders Program - our work in this area 

focussed on young people aged 12 to 24 years, from culturally and linguistically 

diverse (CALD) communities in the Mount Druitt and surrounding areas. We 

worked with CALD youth, their families and collaborative agencies to establish 

and deliver programs that promoted social inclusion and fostered life skills in the 

context of wrap-around service provision.  

 Q A raft of smaller but vital grants were funded to facilitate the provision of tailored 

services to our clients. These grants allowed us to continue social inclusion 

projects such as the popular Sewing Stories Project, community skills projects 

such as the Driving Education program, and health and well-being projects such 

as the cancer and hepatitis awareness sessions.

In short, our work puts into practice our belief in the inherent dignity and value of 

each individual. We worked with, and advocated for individuals and communities in a 

system that uses the vocabulary of human rights, but resists the application of those 

rights and principles to its own laws and practices.

ANNUAL REPORT 2013MECA
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Settlement Grants 
PROGRAM

MAJOR ISSUES 
IDENTIFIED

• Help with Documents

• Material & Financial Assistance

• Assistance with High Utility Bills

• Support in obtaining 
Accommodation – Public         
Housing & Private renting 

• Employment support services

The Settlement Grants Program was funded by the Federal 

Department of Immigration and Citizenship to provide settlement 

support services to newly arrived humanitarian clients during the 

first five years after their arrival in Australia. The service focussed on 

clients residing in Mount Druitt and its surrounding suburbs. 

The program delivered a range of casework, information sessions, 

workshops and referrals and linked into MECA’s literacy programs, 

driver education courses and CALD youth support service. The 

several components of the program were designed to support 

recently arrived humanitarian entrants from new and emerging 

communities develop independence, knowledge and the ability to 

navigate and access mainstream services. 

Data was captured during the operation of the program to identify 

major areas of assistance required by service users.
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Casework services were provided to newly arrived humanitarian clients residing 

in Mount Druitt and surrounding suburbs. Casework services were provided by 

bilingual staff in various community languages including Arabic, Somali, Farsi, Dari, 

African languages, Urdu and Hindi. Casework was also provided in other community 

languages by accessing Translating and Interpreting Service.

The major issue identified and addressed during the last 12 months was the need by 

clients to access support and assistance relating to the completion of documents – 

understanding forms, bills, contracts and filling in forms. A routine exercise for most 

of us can often be overwhelming and confusing for our clients as new arrivals. Other 

major issues were related to material and financial assistance. Clients regularly 

presented with very high utility bills and are at risk of utilities been disconnected. 

MECA was able to assist a limited number of clients with EAPA vouchers during the 

year, as and when these vouchers became available. An increasing demand for EAPA 

vouchers has been noted due to rapidly increasing utility rates. The issue is further 

compounded by the higher cost of living in an area with a highly documented socio-

economic disadvantage.

A further issue identified and addressed was ‘accommodation’ – navigating and 

understanding the private rental system and maintaining a tenancy. Clients 

frequently reported difficulty in gaining private rental accommodation due to a lack 

of knowledge about the rental market, communicating with real estate agents and 

filling in the required forms. Clients are often frustrated by this experience and seek 

accommodation through the Public Housing System. Access to the private rental 

market was further complicated for MECA’s clients, the majority of whom have 

reported difficulty in securing employment, experience language barriers and have a 

limited understanding of the Australian workplace. 

CASEWORK & 
REFERRALS
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INFORMATION 
SESSIONS & 
WORKSHOPS

TOP 10 
COUNTRIES 
OF ORIGIN

TOP 10 
PRESENTING 
ISSUES

MECA provided eighteen (18) culturally and linguistically sensitive orientation / life 

skill sessions and workshops during the year. The information sessions and workshops 

were designed to increase a client’s knowledge and ability to access mainstream and 

other support services. Relevant multilingual resources and information were also 

provided to ease the settlement process. Client feedback on the information sessions 

indicated that the sessions increased the capacity of clients to solve individual 

problems as they arise and to understand where and how they can seek help and 

direct assistance as future needs arise.

Iraq 37% Liberia 4%
Iran 29% Ethiopia 4%
Sudan 8% Congo, DR 3%
Afghanistan 6% Egypt 2%
Syria 5% Pakistan 2%

Issues
No. of individual 

casework contacts
%

Document Help 144 21%

Financial Support 90 13%

School or Homework 46 7%

Driving 45 7%

Education & Training 44 6%

Accommodation 41 41%

Employment 34 34%

Youth 30 4%

Life Skills 29 4%

Other 175 26%

TOTAL 678

Statistics sourced from: 
Online Settlement Client Activity Report for Organisation from 01 July 2012 to 02 July 2013
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CALD Youth 
Support
PROGRAM
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The CALD Youth Project (funded by the NSW Department of Family and 

Community Services under the Community Builders program) identifies the 

needs of young people from culturally and linguistically diverse communities 

in the Mount Druitt area and Blacktown in general, and responds by 

developing programs and activities that address their needs.  The main role 

of the project is to work with young people, aged 12 to 24 years, from CALD 

backgrounds and their families in order to establish and deliver appropriate 

services to meet their needs. The project provided social inclusion programs, 

events, provision of information and referral and community information 

sessions and workshops. The Homework Support Program has been 

provided to children and young people in order to increase their access 

and participation in education, training, employment, health and general 

community participation in Australian life.
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The computer-based Homework Support program continued to be an extremely 

successful tool in providing one-on–one tutoring support to upper primary and high 

school students. With support from a pool of bilingual volunteer tutors, MECA staff 

assisted just on 1000 students to complete homework and develop computer literacy 

skills. The program operated three (3) afternoons each week during each school term 

and attracted a varying clientele depending on school curricula activities.

This year, 61 youth participated in three (3) excursions: the Blue Mountains (21 

young people), Taronga Zoo (26) and the Powerhouse Museum (14). These excursions 

afforded the opportunity for young people from families experiencing financial 

hardship and with little exposure to the broader Sydney region with an opportunity to 

meet other young people, develop their social networks, reduce social isolation and 

participate in Australian society. 

 

Selected youth were again sponsored to attend a youth camp at the Sydney Academy 

of Sport & Recreation at Narrabeen. Seventeen (17) youth attended the camp 

which was designed to develop social and integration skills of young people while 

incorporating sports and leisure activities aimed at providing a platform to raise their 

settlement needs / issues.

As a supplement to the Youth Excursions and Youth Camp, a range of low cost social 

holiday activities were provided for program participants. Activities were developed 

in consultation with clients and included sport days, arts and craft activities, a movie 

day and life skills information sessions. Indoor soccer and basketball matches were 

again organised in partnership with Emerton Leisure Centre and provided young 

people with an opportunity to integrate with their community and connect with 

mainstream sporting groups. 

HOMEWORK 
SUPPORT

YOUTH 
EXCURSIONS

YOUTH 
CAMP

SCHOOL 
HOLIDAY 
ACTIVITIES
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Youth Program Outcomes 

Social Inclusion Programs

Activity No. of Sessions No. of  Participants

Homework Support 60 1000

Pre-Employment Support 2 43

Youth Service Information Session 6 167

Youth Book Club 41 171

Youth Leadership Training 4 62

Nutrition Awareness Workshop 1 36

Youth Music Classes 18 108

Driving Knowledge Test 19 95

Excursion to Powerhouse Museum 1 14

Excursion to Blue Mountains 1 21

Excursion to Taronga Zoo 1 26

Youth Camp at Sydney Academy of Sport 1 17

Sport Activities at Emerton Leisure Centre 4 146

     Total:              159        1906

Education & Learning Programs

Activity No. of Sessions No. of Participants

Resume Writing Workshop 3 46

Arts & Craft Workshops 4 146

Interview Techniques 3 46

Computer Classes 19 114

     Total:              29          352
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Small Grants
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THE VOICE 
OF NEW & 
EMERGING 
COMMUNITIES

The NSW Community Relations Commission (CRC) funded ‘The Voice of New & 

Emerging Communities’ Research Project. The research was conducted and authored 

by Chris Williams (Research Contractor and English for Living Classes mentor).

The main objectives of the research project were: to run a number of consultations 

with new and emerging communities; to identify the diversity, scope and significant 

change of these communities residing in the MECA service catchment; run a number 

of consultations and activities with newly arrived migrants, refugees and members of 

emerging communities; and to compile and publish a research report.

Research Methodology included four (4) focus group interviews, two (2) small group 

interviews, one (1) recorded interview with a caseworker from a non-government 

organisation working with new and emerging communities, interviews with 

MECA staff and an online questionnaire administered via the Mount Druitt New 

and Emerging Communities Network and Community Resource Network email 

distribution lists.

The complete report and findings with recommendations of the ‘Voice’ research report 

were launched in November 2012 at MECA’s last Annual General Meeting. Copies are 

available by emailing info@meca.org.au. 
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During the year the Mount Druitt Ethnic Communities Agency hosted a Q&A Forum 

in Mount Druitt to celebrate Refugee Week. Refugee Week is a peak activity to raise 

awareness about refugees in Australia and celebrate the contributions of Refugees 

to Australian society. The Refugee Week Q&A Forum was held at the Mount Druitt 

Hub on Wednesday 19th June 2013 from 10:00 am – 2:00 pm. The forum was called 

Refugees: Who are they? and Why are they in Mount Druitt? 

The panel members for the Q&A Forum consisted of refugee community members, 

representatives from the Federal Department of Human Services, Service for the 

Treatment and Rehabilitation of Torture and Trauma Survivors (STARTTS), Settlement 

Services International (SSI) – Humanitarian Settlement Services (HSS) Program, 

Mount Druitt Police Local Area Command, leaders of newly arrived communities, TAFE 

WSI teachers and Macquarie Community College. The Q&A Forum was attended by 

125 community members, students and service providers.

Q&A FORUM 
REFUGEES: 
WHO ARE THEY? 
AND WHY ARE 
THEY IN MOUNT 
DRUITT?
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This year the Mount Druitt Ethnic Communities Agency hit the big screens to 

celebrate Harmony Day. MECA organised a Multicultural Film Festival on 20th 

March 2013 in partnership with Hoyts Cinemas. The film festival was also supported 

by Blacktown City Council, and featured screenings showcasing more authentic, 

inclusive images of Australians as a nation and an expression of the ‘Many Stories - 

One Australia’ theme. 

The goal was to offer insights into the issues faced by migrants and refugees 

everyday as they settle in Australia. The invited audience included representatives 

from mainstream service organisations’ who work with migrants and refugees, MECA 

clients, government departments, community leaders, local schools and members of 

the community. 

The Multicultural Film Festival screenings commenced with TRiBE by SongeArt - 

starring the late footy legend Arthur Beetson. Eight (8) multicultural short films by 

ColourFest were also screened featuring various Australian directors from a range of 

cultural backgrounds. They were serious, funny, witty and most importantly, they 

were real!

Directors/guest speakers associated with the films also gave a talk on the day about 

their journeys and their films, and challenged the negative portrayal of our cultural 

diversity. We were grateful to have professional director/actor Jeremy Johnson and 

the popular Maria Tran (director of Hot Bread Shop, screened on the day), who’s 

interaction with the audience and contributions on the day were inspirational.

MECA had to book larger theatres, twice, as local community interest booked out 

the event within the first week of promotion. In total, 173 people packed the Hoyts 

theatres and were treated with a complementary lunch and free popcorn! 

The excited audience also included teachers and students form local high schools, 

Intensive English Language Centres and TAFE NSW. “More please!” was the 

overwhelming feedback.

MULTICULTURAL 
FILM FESTIVAL
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English 4 Living teaches new settlers and residents of Mount Druitt to speak English. It is taught as an 

essential skill for living independently everyday at home and in the community. 

English 4 Living Program

Goals of the Program for class members included: 

Promoting participation and the 

feeling of inclusion by building 

supporting relationships between 

class members through mentoring 

practice and group excursions.

Promoting awareness and pathways 

to access services available in the 

Mount Druitt and the Blacktown 

Local Government Area through 

guest presentations on topics or 

issues, for example safety by Police,  

personal health by NSW Health, 

Money matters by Centrelink. Other 

matters include Mental Health and 

Domestic Violence Citizenship & 

changes in Australian Government 

policies and services.   

Building family history, connection 

and belonging –‘My Story’ – 

(voluntary participation) so new 

settlers can leave a record of their 

journey and genealogy for the 

families that succeed them.
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English Classes are also conducted at MECA by Mount Druitt TAFE Outreach. Two 

(2) English classes were delivered every week on Mondays. These classes provided 

participants with practical skills for employment and further study. These classes 

were delivered at a Beginners and Advanced Level. Once participants completed 

all the requirements of the course, they received a Certificate in Vocational and 

Community Engagement.

The project brought together women from different cultural, linguistic and religious 

backgrounds through sewing and quilting. Women shared conversations about 

their own culture, way of life and tradition. This resulted in a better understanding 

of different cultures, better harmony and reduced tension among different groups. 

Women in the project learnt skills in making shopping bags and will learn to make  

personal clothing items such as skirts.

 

Childcare was available on Monday mornings to our clients attending English 

Language classes. Childcare was provided by Blacktown Roving Childcare and we 

would like to express our thanks to Roving for their support and assisting vulnerable 

clients attend social activities and classes.

ENGLISH TAFE 
CLASSES

SEWING STORIES 
PROJECT

CHILDCARE
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The Mount Druitt New and Emerging Communities Network was originally formed 

in 2000 as a response to the influx of migrants and refugees in Mount Druitt and 

surrounding areas. The need was identified by local service providers in Mount Druitt 

area for the establishment and building of an effective network in order to meet the 

needs of new and emerging communities. The network comprises of representatives 

from a range of government and non-government agencies. If you would like to join 

the network, please contact MECA on 9625 9300 or info@meca.org.au 

Arriving to a new country can often be a stressful and overwhelming process. To help 

ease the settlement process, a free and confidential counselling service was available 

for refugees, asylum seekers and clients in community detention. Counselling 

services were provided by a trained counsellor from The NSW Service for the 

Treatment and Rehabilitation of Torture and Trauma Survivors (STARTTS).

Earlier this year, MECA was invited to present cultural awareness training to a team 

at Mission Australia – Communities for Children. Our bilingual caseworker provided 

a presentation on the Indian Sub-Continent culture and ways of working with clients 

from similar cultural backgrounds. The presentation was well received and the 

feedback was positive.

OUTREACH 
COUNSELLING 
SERVICES - 
STARTTS

PROFESSIONAL 
DEVELOPMENT 
& TRAINING

NEW & 
EMERGING 
COMMUNITIES 
(NEC) 
NETWORK
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MECA continued during the year to provide support to the activities of 

the Burundian Womens Association. In 2012 MECA assisted the group to 

successfully apply for a community Arts and Culture grant from Fairfield 

City Council. The grant enabled the Burundian women to exercise their talent 

in art and craft and designing hand-made baskets with papyrus. The group 

continued meeting at MECA for basket weaving, cultural practices and the 

provision of information sessions on the many settlement issues faced upon 

arrival in Australia. MECA staff have held recent discussions with the group to 

identify further areas of program development.

Deepavali (also popularly known as Diwali), is the five day Festival of Lights. 

The festival is celebrated across major parts of the Indian Sub-Continent. Last 

year MECA celebrated the festival with a traditional afternoon tea with our 

clients and service providers. The event was attended by around 40 guests 

and staff. The event also provided clients and service providers alike with an 

opportunity to learn more about the festival and the culture.

Each year MECA organises an annual clients’ event to celebrate Christmas 

and the end of the year. Approximately 40 clients and children joined us 

to celebrate with delicious afternoon tea and gifts! Staff created a typical 

Christmas tree set up for our newly arrived clients to experience. Clients were 

also provided important information about our office closures and how to 

contact emergency services during the closure period.

BURUNDIAN 
WOMENS 
ASSOCIATION

DEEPAVALI 
FESTIVAL OF 
LIGHTS

CHRISTMAS 
PARTY 2012 & 
END OF YEAR 
CELEBRATIONS
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Top 10 Countries of Origin - Clients

Clients Top 10 Presenting Issues

Outcomes

%
IRAQ

SUDAN

%

IRAN

%

SYRIA

%

AFGHANISTAN

%

%
DOCUMENT 

HELP

%
FINANCIAL 

SUPPORT

%

HOMEWORK

%
OTHER

%
ACCOMMODATION

% DRIVING

% EDUCATION & TRAINING

% EMPLOYMENT

% YOUTH

% LIFE SKILLS

% LIBERIA

% ETHIOPIA

% CONGO, DR

% EGYPT

% PAKISTAN
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Group Information Sessions - Attendance

Understanding Legal Aid – Session 1

Family Relationships

Pre-Employment

Leadership Training

Child Protection Legislation

Understanding Legal Aid – Session 2

Centrepay

Parenting

Budgeting & Income Management

Money Management

After-hours GP Help

Mental Health

Pathways to Accommodation

Employment Pathways

Legal Aid

Road Rules

Drug & Alcohol

Healthy Eating
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Income Streams

CRC INTEREST
 Q$6,742  Q$3,507

INTERNALLY GENERATED
 Q$12,249
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Mount Druitt Ethnic Communities Agency Inc. 

Committees Report 
 

For the year ended 30 June 2013 

 

 

Your committee members submit the financial accounts of the Mount Druitt Ethnic Communities Agency 

Inc. for the financial year ended 30 June 2013 

 

Committee Members 
The names of committee members at the date of this report are: 

 

Jo Fuller    Chairperson  

Garry Everson    Secretary  

Stephen Gummerson   Treasurer  

Kooryn Sheaves   Member 

 

Principal Activities 

The principal activities of the association during the financial year were: to provide services as a 

multicultural welfare organisation run by a management committee made up of residents and workers 

from the Mt Druitt area. 

 

Significant Changes 

No significant change in the nature of these activities occurred during the year. 

 

Operating Results 

The operation result of the organisation was in deficit. 

 

    Year ended    Year ended 

    30 June 2013    30 June 2013 

    (27,850.96)    $4,030.98 

 

 

 

Signed in accordance with a resolution of the Members of the Committee. 

 
Jo Fuller 
Chairperson 
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Mt Druitt Ethnic Communities Agency 

Audit Report to the Members 
 

 

Scope 

 
We have audited the financial report of Mt Druitt Ethnic Communities Agency comprising the 

profit and loss account, and balance sheet, for the year ended 3oth June 2013. 

 
The committee is responsible for the financial report and they have determined that the 

accounting policies used are appropriate to meet the needs of the Associations Incorporation Act, 

the needs of the members, The Community Relation Commission (CRC), NSW Department of 

Immigration and Citizenship (DIAC), NSW Human Services, Community Services, WSMS (Western 

Sydney Area Assistance Scheme) and NSW DOCS (Department of Community Services). We have 

conducted an independent audit of the financial report in order to express an opinion on them to 

the specified users.  No opinion is expressed as to whether the accounting policies used, are 

appropriate to the needs of the specified users. 

 
The financial report has been prepared for the purpose of fulfilling the requirements of the 

specified users. We disclaim any assumption of responsibility for any reliance on this report or on 

the financial report to which it relates to any person other than the specific users, or for any 

purpose other than that for which it is prepared. 

 
Our audit has been conducted in accordance with Australian Auditing Standards to provide reasonable 

assurance as to whether the financial report is free of material misstatement. Our procedures included 

examination, on a test basis, of evidence supporting the amounts and other disclosures in the financial 

report and the evaluation of accounting policies and significant accounting estimates. These 

procedures have been undertaken to form an opinion whether, in all materials respects, the financial 

report is presented fairly in accordance with the Accounting Standards and other mandatory 

professional reporting requirements and statutory requirements so 'as to present a view which is 

consistent with our understanding of the company's financial position and the results of its 

operations. 

 

The audit opinion expressed in this report has been formed on the above basis. 

 
 

Audit Opinion 

 
In our opinion, the financial report of Mt Druitt Ethnic Communities Agency for the year ended 

3oth June 2013 presents fairly in accordance with applicable Accounting Standards and other 

mandatory professional reporting requirements in Australia for the year ended 30th June 2013. 

 

 

f 09/09/2013 
 

Date
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Balance Sheet | As of June 2013

ASSETS

 Current Assets 

  Cash On Hand

   Cash at Bank - Operating account   $33,304.42

   Term Deposit - 1 50125783   $70,000.00

   Petty cash    $200.00 

  Total Cash On Hand      $103,504.42

 Total Current Assets        $103,504.42

 Other Assets

  Prepayments       $290.51

  Receivables      $960.00  

 Total Other Assets         $1,250.51

Total Assets          $104,754.93

 

LIABILITIES

 Current  Liabilities

  Sundry creditors & accruals      $8,171.81

  GIA -Hep C&Oth       $1,839.60

  GIA -  Cancer       $2,315.60

  GIA -  CRC       $8,540.00

  GIA - CSGP      $5,776.88

  GIA - ONE OFF      $9,000.00

  GIA - BWCD       $2,151.75

  GIA - LC       $2,972.73

  GIA - VG       $1,246.96

  GIA CRC - SEW       $5,000.00

  GST Liabilities 

   GST Collected     $9,658.40

   GST Paid     -$2,165.21

  Total GST Liabilities      $7,493.19

  Payroll Liabilities

    PAYG Withholding  Payable   $1,314.00

   Total Payroll Liabilities       $1,314.00

 Total Current Liabilities         $55,822.52

 Short Term Liability

  Provision - A/L        $11,220.94

 Long-Term  Liabilities

  Provision - LSL       $1,948.99

 Total Long-Term Liabilities        $1 ,948.99

Total Liabilities           $68,992.45

Net Assets           $35,762.48

 

Equity

 Retained Earnings       $63,613.44

 Current Year Surplus/Deficit       -$27,850.96  

Total Equity          $35,762.48
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Profit & Loss Statement
JULY 2012 THROUGH JUNE 2013

Income

 Bank Interest on Term Deposit   $3, 506.84

 Department of Family & Com.Ser   $74, 548.93

 Grant Received-CRC    $6, 742.19

 Grant received -DIAC    $257, 948.00

 Small Grant     -$1, 610.47

 Programme Contribution    $5, 010.29

 Refund      $200.05

 Sessional fees     $960.00

 Membership fees     $14.55

 Miscellaneous Income    $1, 674.34

 Provision Eqpt Replacement    $6, 000.00

Total Income       $354, 994.72
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Profit & Loss Statement
JULY 2012 THROUGH JUNE 2013

Expenses

 Advertising     $650.00
 Audit fees & other     $1,200.00
 Accountancy     $12,627.05
 Harmony Day Activity Cost    $3,799.09
 Refugee week Activity cost    $1,085.74
 Catering,amenities & etc.    $5,250.80
 Bank charges     $0.88
 Donation      $1,500.00
 Subscriptions & Memberships   $1,325.50
 Cleaning      $7,146.81
 Computers & Printers    $5,430.73
 Software, IT support    $7,205.14
 Marketing & Promotion    $150.00
 Electricity     $7,018.73
 Artist Fee     $250.00
 Office Furniture     $1,814.22
 Office Equipment     $139.00
 Venue Hire     $203.41
 Insurance     $5,919.67
 Travel / Mileage     $1,597.00
 Postage      $90.00
 Printing & photocopying    $7,771.55
 Program  Cost     $3,885.04
 Consultant     $882.50
 Rent      $29,388.61
 Telephone, Fax, Internet    $6,726.90
 Stationery, office supplies    $1,048.68
 School Holiday Program    $3,741.02
 Security      $233.27
 Repairs & maintenance    $677.09
 Travel costs     $609.66
 Employment Expenses  
  Superannuation   $14,260.53 
  Wages & Salaries   $6, 001.00 
  Wages & Salaries   $157,674.59 
  Workers’ Compensation  $6,751.77 
  Other Employer Expenses  $72,663.29 
  Staff leave entitlements  $3,090.63 
  Training    $2,891.82 
 Total Employment Expenses     $263,333.63
 Sundry expenses     $143.96
Total Expenses        $382,845.68

Operating Profit       -$27,850.96

Other Income 

Other Expenses 

Net Surplus / (Deficit)       -$27,850.96
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Thank you for your interest and support in making Australia a socially richer and fairer community 

– one into which we can proudly welcome those whose lives have been torn apart by forces beyond 

their control and who have found themselves adrift on a sea of uncertainly, fear and stigmatisation.

The difficult environment in which they have found themselves has been created by the politicising, 

in our country, of those refugees who arrive by boat. This act of politicisation cannot be ignored. 

More than ever before refugees arriving in Australia have been stigmatised with the brand “illegal”. 

Their settlement and integration into our society has been made more difficult by this negative 

stereotype. These new Australian residents and citizens deserve a fair go, and it’s up to all of us 

to ensure this happens. The generosity of spirit that founded the Australian ‘fair go’ ethos needs 

to be reasserted so we can ensure a continuation of our peaceful, easy going society in which all 

Australian can live to their full potential.

We invite you to join with us as we work together to claim that ‘fair go’ in what we are sure will go 

down in history as a hallmark year for Australian immigration policy. 

Thank you
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PHILOSOPHY

MECA’s philosophy is 

of continuous quality 

improvement and 

implementation of current 

best practice in the provision 

of all our services.

VISION

MECA aims to be 

a sustainable and 

professionally managed 

Culturally and Linguistically 

Diverse (CALD) community 

organisation, which 

continues to grow and 

develop, and respond 

effectively to the diverse 

and changing needs of CALD 

communities.

VALUES

• Respect

• Vision 

• Accountability 

• Inclusiveness  

• Social Justice 

• Professionalism  

• Transparency

MECA is a community based organisation 
dedicated to informing, linking and empowering 
people from culturally diverse backgrounds to 
enhance a culturally rich and diverse Australia.



linking & empowering
MECA is an independent community based multicultural organisation. We aim to identify the needs 

of, and improve settlement services to migrants, refugees and emerging communities in the Mount 

Druitt and surrounding suburbs and Blacktown LGA in general.

Funded by: 

The Department of Immigration & Border Protection, The Department of Family & Community Services and Community Relations Commission.

The contents, information, advice and opinions expressed in the publication or distributed information are those of the Organisation and not those of the funding bodies.

MECA

12 / 13 Mount Street.
PO Box 65
Mount Druitt NSW 2770

phone 02 9625 9300
fax 02 9677 2849
email info@meca.org,au


